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SAP DELIVERED SUPFORT AGREEMENT

ﬂ";r:limw&r SUppon Agreement [Agreement™) ns iwsi:ed by SAP [ndia Private Limied , o corporstion, with
e f. RMZ Ecomortd plot Cf, A Exmipun, Bhgalors 560103, tndia (herpsnafer "SAPT) Is an ofter grd
iy gred and retumed ks SAR by Rashirceya Sikahama Samikhi Trist, B eofparation, with ofces at B

catinnal Institutions, K. Teachers College Buslding, 2nd Mack layenagar, Bangmiuru - S60 011, [ndie
::::d!ihllhr %E'}.mimm dgreement bebween SAP and End User far tho SAP Sippoet Servicos

Defivernd Support Agreemend sfaf firs
helunf'fﬂmublt!']:lummm H"F.lrllq: TR M -t W By B e

RECITAL

WHEREAS, Eng Lser has pisrchased or will purchase ceriain SAP saftware, ncluding the saftware aq | il |
Sohedule 1, hmlhuMmrmrmmlhtnuulnuuthwm,m:hldlrguum“mm:
Scheduls 1, from SAP or Partner under & Software Licenss Agresment [as defined Below

WHERLAS, SAP provides, through employees of the SAP Groug and third party contractors, softwire sUppes
m:MFﬂu‘Lﬂrmmwﬂ-u:hwﬂmumpmmmhm!ﬂ L

NOW, THEREFORE, the Parties agree as Tollpws:

! DEFINITIONS AND INTERPRETATIONS,
1.1 Defisitions

111 “pssodiated Company” mm-m1m|mdwnhnmw=mwnuﬁm¢w|mw
andd phly 85 lang &s & person or cormpany maintaing direct ar indirect Costrol,

13142 %Wmmm,mmmmu“nmw:mmmmmm
andsar financial information, and with respect ts SAP: (2] the Software, Documantation and other SAP Materigh,
including withait limitation the follewing infarmation regarding the Softwars: (1) computer saftware {obipect srd
SoUTCE codes), mmmm%nnﬂpmmmﬁmmmm
embodied in the Software; (i) benchmark results, manuais, program listings, data structures, flow charts, logic
diagrams, functional specifications, file formats; and (i) discoveries, inventions, concepts, desgns, fow charts,
Socumentation, product specifications, appiation program interface specifications, technigues end procasses
relating o the Software; [b) the resuarch and development or investigatians of SAR; {c) praduct afferings, cangens
pariners, product pricing, product availabdity, techpical drawings, slgorithms, processes, ideas, techiniques,
farmalas, dats, schematics, trade secrets, know-how, impravements, inventions (whether patenisble or neit],
marketing plans, forecasts and strafegies; and (d} the SAP Support Cormponents, In adcson, Confidentisl

“-11IHmeumuﬂﬁnn:mﬁumﬂnhumﬂﬁm;url:ll]-sl-mmmmurm
understood to be confisartial mmmmﬂhlnhmﬂmmmm“mum;
including, withaut limétation, infarmation from, abeut or toncarning any thind party that is disclosed under b
Agreerment.

1.1.3 "Lontrol” mesns the power to direct oF caie the direction of the affalrs of an entity whether by means af
direct or indinect owrvership of fifty per cent (S0%) or more of the voting rights or similar rights of ownership ar by
means o faving the power bu brec the manegement or dirscions whether conferred by constitudional decuments,
Eharghslder sgreement of obher docurment regidating the affairs af an entity.

P14 “Dpcumentation” means SAF's then-current technical end/er functional documentaton whech & deiiversd
o made evailale by SAP either indirectly via Partner or directly to End User with tha Software,

L15 “Expar Law™ means all constitublons, laws, statutes, coodes, ordinances, orders, judgments, décrees,
ifjunctions, rules, reguistions, permits restrictive measures, trade sanctions, ermbangos ang other legally Binding
requirements of all feceral, country, international, state and local govemmantal suthorithes rolating 19 supert, rm-
Expart or ampaort

1.0.6 “intededtusl Property HIGNS" means palents of any bype, desgn nghis, wblty models or other samilar
invention rights, copynights, mask work rights, trade secret or nunl‘l-:l-ml:lﬂn: NghEs, rademaris, rade naTses and
service matks and Bny other intengible propary rights, intluding applicitians and regatralans for aay of the
foregaing, in any country, #rsing under slatutory or corngn law or by contract and whather or not perfected,
nipw existing of heraafier fled, issued, o0 acqulred

ZAF Confidentisl s
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SAP agrees that the fee for SAP Enterprise Support will remain unchanged until Decernber 31, 2020, Thersafuer
:'-l' tee for SAP Enberprise Suppart is subject to changs once during & calendar year upan thres manths” notice o

nd User, SAP may increasa End User's fee for SAP Enterprise Support hereunder from the prior year by the
pll'fu:n!m increase in the Consumer Price Index (CP1), appied on & curnubative year-over-year basis starting from
. the Effective Dato or the date af End User's 185t SAP Enterprise Suppsrt Fee incresse, whichever accurred

Mot ralsing fees @ any given year or years i not a wakver of SAP's right to da 56,

7. TAXES. Fees and other charges described i this Agreement do not inclutde sales, VAT, withhalding, use,
property, excise, service, or similar taxes ("Tax(es)”) now ar hersafter levied, all of which shall be for End User's
sceount. Any apphcable direct pay permits or valid tax-sxempt certificates must be provided to SAF prior to the
execution of this Agresment. 11 SAP is required to pay Taxes, End User shall reimburse SAP for such amounts. End
UE:; hereby agrees to ingemnify SAP for any Taxes and related costs, interest and penalties paid or paysble by
8. INTELLECTUAL FROPERTY RIGHTS.

B.1 Bessryation of Rights. The SAP Materials and SAP Confidential Information and all tithe, rights and interest,
especially, without lirmitation, any Intellectusl Property Rights embodied therein are the sole and exclusive property
of the SAP Group or their lloensars, subject to any rights, tithe or inlerest exprescly granted to End User in the
Software License Ageeement. Except for the rights set forth in the Software License Agresment, End L=er s nat
permitied to modify or otherwise make dertwative woeks of the Saftware oF other SAF Materisls.

8.7 Drotection of Rights, End User is not entitied to cogy, transiate, disassermble, decompile nor reverse enginesr
the SaPhware or other SAP Materials, End User must mot creste or sbbempt to create the seurce cocs from the
object code of the Saftware or olher SAR Materials. End User is pormitted to back up data in accardance with gaod
information technology practice and for this purpose to creste the necessary backup coples of the Supported
Software. Backup copies on transportable discs or other data media must be maried as ackig coples and bear
the same copyright and authorship notice as the original discs or other data media, unless technically infeasibie
End Uses must not change or remave SAPs copyright and authorship notices.

6. COMFIDEWTIALITY.

.1 Useof Confidential Inforrmating. Confidential Information must not be used or reproduced in any form except
as required to accomglish the intent of this Agreement., Any reproduction of any Confidential Information of the
Disciosing Party shall remain the property of the Dischosing Perty and shall contain any and &ll confidential ar
proprietary notioss or legends which appear an the original. With respect bo the Confidential informaticn of the
Discioging Party, the party receiving the Confidential Information (“Receiving Party™): (a) shall take af Reasanabls
Sreps (oefined below]) to keep all Confidential Information strictly confidential; and (b} shall not disciose any
Canfidential Information of the other to any person other than it bona fide individuals whose access 5 Necessary
e enable it to exercse its rights andfor perform its obligations hereunder, and who are wnder obligations of
confidentiality substantially similar to those set forth hergin, As used hermin *Reasonatie Steps” means those seps
the Receiving Party takes to protect ILs own Similar proprietary and confidential Information, which sheill not be less
than & reasonable standard of care. Confidential Infarmatian of eithar Party disciased prior to execution af this
Agreement shall be subject to the protections afforded hersunder,

9.2 Exceptions. The above restrictions on the use or dischasure of the Confidential Tnformation shall not apply to
any Confidential Information that: (&) is independently developed by the Receiving Party without reference b the
Disclosing Party’s Confidential Information, or is {awhilly recsived fres of restriction fram a third party having the
right ta furnish such Confidential Infarmation; (b) has become generally available to the public withaut biresch aff
this Agresment by the Receiving Farty; :c]nmumunrndnmm.mmunwmmm Party free of
reuna:um;w:d:mnlgdnmmﬂnﬂlnﬂmmumﬂlu:hrumm.

93 Confidential Terms and Conditions; Publicity. End User shall not disclose the terms and conditions of this
wmw'ﬂﬂfdpHI.'!.Inr.tllptWhﬁm.ﬂdMMIhﬂlu“hnmnfﬂﬂmrMm
publicity, sdvertising, or similer activity, without the priar wm&mﬂmm,-mﬂmﬂ Entd User
agrees. that any fember of the SAP Group may Use End User's name In custormer |istings or, at tEvas mutuaily
sgresable to the Parthes, a8 part of SAP Group's marketing efforts [including without limitation reference calis and
stories, press lestimonials, site visits, SAPPHIRE participation). SAP will make reascnable efforts to avoid having
the reference activities unreasonabéy interfers with End Usor's business. End User agreas that SAF may shars
informatson on End User with any other membar of the SAP Group far marketing and other business purposes and

that End User has sscured permission from its employses 1o allow SAP i3 shane business contact infarmaban with
any other member of the SAP Group.

10. WO WARRANTY.

AP Canfldential Page 4 of B
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m s Licensors disclasm all representations, warranties, eonditions or quarsntess with respect to the SAP

i Companents exgiress or implied, including without limitation, any implied sarranties of merchantanllity,
iy, fitness Tor a particular purpose or non-infringement of third party fights, except to the extent that any
warranties implied by léw cannot be valdiy walved

1 LIMITATIONS OF LIABILITY.

11.1 Mot Responglble. SAF and its Licensors will not be lasile for mages Fram nharently
4 ary claims o 08 aris
dangerus use of the SAP Supper Components, >

11.7 Exclusion of Damages: Limitation of Liabilily. Anything o the eantrary herein natwithstanding, excegt for (1)
damages resylting from (8) unauthorped Use or discliosure of Confidential infarmatian, (B fraud and [c) death or
personal injury srising from either party's gross negligence or arksing from sither party's willful misconduct, or (il)
SAF's right to collect unpaid fees, under no circemstances and regandiess of the nature of ary claim will SAR =%
licensors ar End Uiser be Bable to each other or any ather person or anifty foe an amaunl in exoess of the SAP
deftverag Suppod Fee paid for the SAp Support Comporent directly causing the dasmages during the one year
period preceding the events giving rise to the claim ér be llable in any amount for special, incsdestal, consequertial
ar indirect damages, loss of good will or profits, work stoppage, data ioss, computer failure or malfunction,
attormeye’ feed, court costs, Interest or ewemplany or punithve damepes,

113 Exclusions snd Limitations for Third Party Softwere. Sebject to the exdution of damages stated in
Section 11.3 and with respect te S&P Suppert Cormponents relating to Third Party Software, under no
circurmsiances and regardless of the nature of any claém shall SAP or ix licensors' be liabie for an amoumnt in eooess
of the SAP Deltvered Support Fee paid for the SAF Support Component directly causing the damages and relating
o Thire Party Softwere during the one year period preceding the events ghving rise to the claim.

11.4 Extension to group members. Any bmitations to the Rabdy and obligations of SAP according to this Sectian
11 [Limeations of Liability) will also apply for the benefit of any member of the SAF Group and their respective
liconsors.

12 ASSIGNMENT.

End Liser rmay mol, withoul SAM'S priar writhen comsent, assign, novale, delegate, pledge, subDiniract or othersise
trangfier this Agreement, or any of &% righls or obligations under this Agreement, or the SAP HMaterials or SAF
Confidentisl Information, te any party, whether voluntarly or by operatien of law, including by wary of sale of
assets, merger or consolidation. SAP may assign, novate, delegate, pledge, subcontract or otherwise transfer this
Agreement or any of B rights or obligations thereunder [In whale or in part) to any member of the SAF Group.
S&F and any other member of the SAP Group may use third pastes & sub-contractors for fulfilling ary of its rights
rmm“ﬁu@mﬂﬂ!m‘mﬂﬂmhh“ﬂ!mm#hml.

13, QGEMERAL PROVISIONS.

131 Hstention of dats. With regard te bushapss transactions cowered by this Agreement, Emd User must retain
any records for & petod of ten years starting o0 1th of January of the year following the year during which the
data were transmitted or otherwits trangferred, or for the minimum period prescribed by applicable law, whichever
is longer, In addition, End User must maintain current, complete and accurate reperts on all of SAP's Confidentiasl
infarmation in its possession or in the passessicn of s epresentathoes.

13.2 Severpbility. It is the intent of the Partics thok in case any ane or more of the provisiors conimned In this
Agreerment shall be held to be wholly or in part llliegal, invalld or unenforceable in any respect, such ilegality,
invalidity er unenforceability shall not sMect the other provisions of this Agreament, and this Agresment shad D
corstrusd as if such inwalid or unenforceable provision had never been contained harsan. The llegal, invalid or
nenforceabie provision will be replaced by @ walld and enforcoable provisen which approximates & closely as
prssible the intent of the Invasid or unenforceable provisian, This will also apply in the case of contractual gags.

113 Mo Waiver If either Party should walve any breach of any provision of this Agresmand, it shall noz tharsby
be desmed to heve waived ary preceding or succesding breach of the same or any other provision hensof.

134 Counterparts This reement may be signed In éne or mare counterparts, each of which will be considersd
lrnmun-lwtdlﬂm“memlmmmmmmﬂthihwﬂm
the counterporis were on 8 single ooy, nhwmh%vwﬂhmdm}mﬂ
signod facsimile, pdf or ary other docurmented form for which & prscess has been provided by SAP. Signafhures
mwfn,pﬂ.umﬁnruﬂwmmmmtnr-hldummsmhmmnwwhm
ariginal sagnatures.

13.5 Bogulatory Matiers. The Scfiware, SAP Delivered Support; Documantation and SAF Materials a3 wl as parts
of sny of these (g, new versions, releases, updates, upgrades, patches, fizad or corredian af a software
product) sre subject Lo Export Laws of various countrnies, incuding, without limitation, the lws of the United
States, the EU, freland, Australls snd Germany. End User agrees that it will not submi the Safware, SAp

Pags S of 8
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IIJEIWHHI Support, Documentation or other SAP Materials or parts of any of these to any govemment agency for
uwu consideration or other regulatory soproval without the prior written consent of SAP, snd that it will nod
pOrt, re-sxporl oF WPpoe Ary Software, SAP Deliversd Support, Documentation andfor GAP Materials 1o
Countries, pErsens ar ertities prohibited by any applicable Export Lew. In that contest, End Lkar s responsibée for
complying with a1 applicable Export Laws. If SAP or any other membaer of he SAP Group wants bo deliver Bndfor
GrANT BCCEsS to Softwere, SAP Delivened Support, Documnentatian athsr SAP Materals, or paris of any of thess
directly to an Erd User, End User will support SAR and any other member of the SA4P Group in obiaining ARy
requircd suthorizabon, approval or other conserd from the compatent Sulhorites by providing any fecessary of
usetul declarations or okher necessary ar useful information, a.g. End User certificates, ad may be requested by
SAF or any nlhefmbernftmwGmuu.ﬁﬂmuuhmﬂldguwmmmwulnﬂr granting of access
i Software, SAP Dalivered Suppert, Docurentation #nd GAP Materials as well a3 parts of any of these may be
sublert to the pricr abtaining of export or impon puthorizations of both from the competent authoribies and [hat
this prooess may {1 mmmmqurmmuﬂwmﬂmmm of access o Software, SAP
Delivered Suppart, Documentation and SAP Materials or part of amy of these, [ii) impach SAF's abllity or the ability
af any other mnﬁnrnrﬂwﬁmphrﬂﬂtwwwmﬂmmﬂﬂ and {i) bepd to SAF or
any ather member of the SAF Group having o i, suspend or terminate End User's accesd ta SAP Deliversd
Sunpor SerVioes oF aiher secvices,

Nesher BAP mor any other member of the SAP Group assumas any respansibility o liabilty:

a) fer any delay cauved Inﬂ-nﬂmﬂumrﬂnﬂﬂmhm. SAP Defiversd Support,
Dincumentation and ﬂrﬂmﬂahnfumﬂuvurmmmmqrmmlmuvmm
o be obtained From the competent suthorties;

by I mny reguired autharization, 1ppriwqruthufpw.u¢mmwﬂmﬂw granting of #coess to
Snrtwn.Wnﬁlu-ﬂsumutm:mnmdwmuumﬂmﬂmmum
from the competent sutherities;

£} il e delvery of and/or granting of sccess o hhm;ﬂmmﬂhm.mrdm
mmmmﬂmﬂmhmmwwuﬂrmm ard

mlm:unmmnﬂm-dsuppmurmmhunhullmmumﬂwwmmh
applicable Export Liw,

wvaWWﬂhmm’wmmﬂﬂwﬂmn&mwimw
Group by mmurmmum.wmm Documantation and SAP Materisis (o
Eﬁmmm-nmwuu-wm m,ﬂmhmmhlnmwmm
o longer.

136 GOVBmICs L -ﬁhmirﬂmdﬁlihdmrqwmn—:m claims)
arigng ot of or in connechion with this Agresment ard governed Dy [aws of Indis to the exclusion of the
umlﬂuulluulmlmmwmtmm.mm:ﬂmumhlum
IMMHHMMmmmumﬂ{mmﬁmmmme
wﬂmdmlnmnmﬂﬂ;umﬂnmtnﬂ. E.r-dl.u'rnmwunhnumurm for sny claim{s] ansing
qm.ul"n-rmmeNhMmﬂEiﬁmmmrmﬂmﬂhmHEﬂdmﬂ“mr
should have Mm;hmwlmmﬂumwﬂmmhahdmi:.

13,7 Mekicps. Wi notices or neports which are requined or may be given pursuant o this Agreement shall Be in
mmmnmﬂmqmmmmmﬂ-mmWMﬂwwimmu
e pocnesses Birst set Torth in this Agresment. Mnhmmujummmw-m
mﬁw.mmwmﬂmwﬁwﬂlwdmmﬁmwhm
of letter(s), thet reguiremeni can be met by facsimile transmisscd, excharge of letters & olher written fedm,
|mmmwmmmmmmm-mwmmmﬂddww.

118 menmmmﬂnq mmﬂmliw{mmfwﬂnpﬂwﬂ
of amounis due hereurder] caussd by monditions beyend the reaspnabis cordrel of the performing party shall Rat
mamﬂnfm:wmmm.hmmﬂuhmuu.Hw.mlh-:l-mldtn
hmﬂdm.mﬂmmmwmﬂw:mﬁimmm.

11.% Wﬂummﬂmm- mmmmmnrwmt
botween SAP and End Usor, and all prodious rapeesendations, distussions, and wibngs are merged n, and
superseded by this Agreement Mﬂﬂu!ﬂﬂﬂd‘hﬁlkﬂlﬂfr—munwﬂthﬂrﬂuﬂﬂwﬂ. ﬂim.l_nd
wrishgs. This Agresment ghall prevall ower &ny addmional, conficting, o inconslstent erms and conditions. which
nﬂf:np-tunmrprduumwmurdnmmnhnﬂmﬂhEr-u-rl:-us.lll. This Agreenssnt shal prevail
g any eddionsd, m;wwwmw mﬂmwmmlwhlmtmu end user

SAF Confidestlal Pagn & of B
mMﬂMmWhﬂMnﬂm-ﬂluﬂu (11-FO1E]
mmw;ww;mm '
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sgreament Incuded in the Software. This Agresment doss Aot create sy partnership, jalint venture ar princ pal
and-sgent relatlarship,
13.10 Amendments. Any medification, amendment or supplement b this Agreement (including this Section 13,10

mmj mist be made in writing or kn any other documerted Snrn for which 8 process has hesn provided

13.11 Effective Date. ©f & Party signs & part of this Agreement but fads to date its signature, the dete that the
other Party recelves [he signhing Party’s signature w8 be deemed 1a be the date om that the signeng Party tighed
that part of the Agreermeni.

1312 Mierprchy . In the ewent of any incorsistencies between this Apreement and the SAF Suppart Schedules, this
Agreement shall taks precedencs

13,13 Survival. Sections B [Indellectusl Property Rights), 9 [Confidentiality], 10 {Ne Warranty), 11 [Limitatiens of
Laabfy), 101 (Retenbon of diets), 13.7 [Sesversbility). 11,5 (Regulstesy Mptters), 13.6 [Govemning Lw,
LimitEtichs Perod), =il survhve By termination of This Agresment.

14. REPLACEMENT [N SUPPORT SCHEOUES.

tn the inireductary paragrapgh of the SAP Standard Support Schedule and the SAF Enterprise Support Schedule the
following semtence will be deleted |

“In each instance in which provisions of this Schedule comradict or ane inconsistent with the provisions af the
Agresmeni, induding any appendices, exhibits, order forms or other decuments attached to or incorporated by
referance to the Agressmont, the provisions of this Schedule shall prewall and govem,”

In the second paragraph of the SAP Standard Support Schedule and the SAP Enberprise Support Schadule “for ail
software [hoensed by Licenses under the Agresment™ will ba replaced by "for all Supported Softwara {as defined in
thie Agreament)”

IN BAGREEMENT MEREOQF, the End User hereto has caused thés Agresment to be exscuted by it suthorized
TERTESENRtES.

Signatures sent by electroric meard (facsimile, scanned and sent via e-mad, or signed by electronic signature
servce where |eQally Devrmitind] shail be dewmad original signatures.

SAP Confidantisl Page F ol 8
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SCHEDULE 1 - SUPPOATED SOFTWARE

Praduct TFF | SA&Y License Matric Biscks af Licenss

N L & e S l'ul'li_ll:l'_ Quantity

SAP Payroll Processing ¥ Employess 5013 -
AP Educationnl Services for MER T X Btecens ' | 17,000
AP Rusingst Planning and T % lners o o g T
-onsndidaton, version for SAP {
el Wesver, professional edition I
AP Process Orchestration, Tdge ¥ ores o 1| _hlj
rition, standard sption
AP .HI.N'.B.. Runbime edinon for AN ;._ 1
pplicatione & SAP DWW -

o, Subsequent

AP SfAHANA Enlerprise Ligery b
‘anagemant for Profescional use 1
S4P 5/4HANA, Developer access Lsers i i
| i
EAP Business Planning and L is@ry -
- " I

chsolidatson, sdd-an for II*
,_rgmu

P BusinessObjects Enterprise, Ligass 1
E:nl'&uuml adition [user) N

EI:" o L e F ]
Ilﬂl‘-.ﬂl SAP,

TPP- Third Party Product: X' indicates the software product s a m%
apgt valug and this relevart

SAW-SAF Applicetion Value: “X° indicates that the et 14
far runtime databases icensed by SAP, pr m""h...

ifeicl ludsh

gmﬂh i FPage S ul' B
SAF Opp. 302 FEE338 ¢ Quote BIS4507E / Cese FOSDED4IET ’ 0 .
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SAP

END USER LICENCE AGREFMENT ACCEFTANCE FORM
(for SAP Dn Pramise indirsct zales)

This End User Liceate Agreement Acceptance Form [“EULA Accertance Form™) & an offer by SAP India Frivate Limited
1 B PorparRuon, with efioey a1 Bih F. RMZ Ecoworid plot C1,8A camp. Sara) Out Ring 8d  Deva-abessanahain, Bangalore
Bargalore 560103 Indle snd & place of Buniness at 50, Mohebewala industrial Ares Saharenpur, Uttarakhand - 248003,
Detradun, India | heremafter “5APT] to Rashtresys Siksnans Samitha Trust, 8 carporatien, with afices at B\ Teachers
College Builing RV Group of Educstional Tnstitutions #nd Bisck, Jayansgar Bangslury S80011 Indes [hersngfer “Eng
Lser”), fogether reherred to as "Pariips” When this EULA Acceptance Form Is digred end refurrsd to SAP by End User,
't becomes § hinding sgreement Detween SAP and End Liser for the license of Sofware and the Third Party Seftwars
listed in the sttached Schedule | (“Licerse. Sofware®|, Thes Acceptance Form ghall first become sfective on the date
sigred by End User belew {“EMective Date™)

Relevant SAP Partner. Yash Technologies Private Limited 702, Campus C, AMZ Contennisl, Suresy Mo, 74 & 77,
Cildanakuni Village, Knsnnarajapuram, S60048 Bargalors India (Parines).

Tre Partics agred a4 foliaws

1. Any teomis not defined in this EULA Acceptance Form will have the Mearsng ascribed to them in the Erd User Licarse
Agreement (for SAP On Premise indirect sales). “Termitory™ moans Tndla.

.

. End User has purchased or will purchase a licence to Use certain SAF Software ag dentifed in Schedule | fram the
Fartner and, by signature of this EULA Acceptance Farm, accepts the terms snd conditions specifed in this ELLA
Acceptance Form and the follewing agresments which ace incorporated and mace a part hereod by reference:

&} the End Uiner Licence Agresment (for SAP On Bremise Indirect sales) (the “ELLA®] for India:

ol e Sefwere Use Rights Schedule [the “Use Reghts™); and

£} afy ewhibit, scheduls, appendis, annes ar ather documant included in, attached to or referenced Eo in chis EULA

Acteptance Farm and any of to the agreements listed in this Section Za) and b),

n #ach case as cusrent ot the Effective Date
I &l partz of the agreements lifted in Sectian 2a) to c) are made availabe on:

End User Licence Agreemant KIS/ WWW, S8R, COm, dros dOwnioad, Buresments, end-yaar-
S rERMEALE iC sap-partneredge-suls-for- el -on-premise-orogram-ang-
. distributian-proaram-india-engiteh-va-2016.00f
Suftwilise Use Rights Schedule Fifties:/ woerw, sap, com docs; downioad 'agresments. roduct-use-ane-
ey Suyz o[BS sur'sap-software-use-rights-english-v11-2008 jof
This EULA Acceptance Farm togetner with the agreements listed in Sectian 2a) to ) are hersinafer referred to as
“Softeare Lk gnce A resment”,

4 Enc User herewith confirms that they have received and read all parts of the agresments referred to in Sethion 2
and wil' comply with the tarms and conditions. SAP recommends End User prints copies of the agresments relerred to
N Swetean F for End User's awn recorgs,

5, \nder this Software Licence Agreement, End User only receives a licence far ihe Licensed Sofrware; maintenance
SApan, any ooher services for the Licersed Software ["Sanices™) and the faes for the Licensed Software themsahves

a%® pet contemplated under this Software Licence Agreement. SAP does nal accept any liability for the provisson of
‘Gervioes by the Fariner,

fo. & Chege-sraf Loerce |6 Included in soers 6 the Licensed Softwars products and seis oul Doemnce terms for the Licenssd
Software ["Product Licence™) The Product Licence cannot be removed for bechaical reasons. Even though Ena Lisar sl
M 1o acceph the Prodisct Licence in order to use thoss Licensed Softwans products, the Product Losnos will mol appdy
#nd thate Licensed Software products will be governed by this Saftmare Licence Agresmeant instead.

[N AGREEMENT, the End User hereto has caused this Agresmnent to be sxecuted by its sauthorized rehresentatives

SAF Confraential Paog 1 af 3
abjhaubnmyItedjyissessliavmdy himi  [1-2015)
SAF Opp. JOJOBTE4S ¢ Quote BISREYIP / Case 3061038474
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Fitip
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SarF Confidentia)
b ey B ) Fessarakimmdy. btmi  (1-PO0E)
AR Opp. JOROEFEAT / Quote BREIETIE / Case JOS10T8474

B

PRINCIPAL
D.A. PANDU MEMORIAL
R.V. DENTAL COLLEGE

Pags I ar ]



R.v. EDUCATIONAL INSTITUTIONS
Rashtreeya Sikahana Samithl Trust

Ref No: REST/YASH-SAP/4E01/2017-18 Date: 25 October 2017

Ta

Yash Technologies Pyt Lid

8 & ™ Floor, My Home Hub.

Survey No 78, Block-lil,

Madhapur, Rangareddy ([el) - 500 081

Kird Attn: Mr. Suman Parvar (Tel 8833440900)
Mr. Amarkant Mishea (Tel 9323808718)

Sub: Work order for prowiding SAP 5/4 HANA ERP, |5-HER and SAP Success facior Implementaton
in reference to scope of work (but nat limited 1o) submitted by YASH proposal/SOW dated 17-10-2017,
YASH will implemant SAP ERP 5/4 HANA Application for the following SAP modules.

Implementaiion of SAP SLCM (Student Lifecycle Managemant)
Implementation of FICA (Finance and Conlract Account)
implementation & of SAP Financials & Controlling
Implementation af SAF Maleral Managamant
implemantation of SAP on Pramise Payroll
Implementation of SAP Travel Expense Management
Impiernentation of SAP DMS
mpementabon of SAP Business Planning & Consalidation

S3AF Process Cechestration
impementaton of SAP Business Infelfigence & Business Objects
implementabion Package of SAP SuccessFactors

» Empioyee Central

» [(zoals & Performance Managermen

~ Learnng Management Sglutions
= Technical - ABAP & BASIS
= FIORI Liser inferface

o ® ® ® @ w

Irtegration with -

= |mtegration with SuccessFaciors and SAP for Employves Master Dala
= Imegration of Bsometric Sysiems

s Inegration of Livary and Scholarships Systems

Consultant ceployed by YASH for this project will be interviewesd and approved by RVE], No consultant
can be changed duning e time of the project. If due to unforesean circumstance if the consulant s
replaced then minsmym one month paralieling/overlap has (o nappen with tha new consultand b ensune
krngwiedge irangier

YASH will suggest oplimal Hardware sizing for SAP BOM and Solution Architecture 1o hast the SAF
ERF Application on Cloud

Total Work Order Vabue for the Scope of Work as per YASH proposal dated 17" October 2017 wll be
¥4 72000000 (mplementation fee of #.4 00 00000 plus GET ¥.72.00.000/- @ 18% as on date).

Tal «01-80-DA5X308, JEE8TTTT, Fau +01-B0- 26868200, Emall: relireal adu in

RV Teachers' College Building, 2 Black, Jayanagar. Bengaluru-56001 W

Ry LA B, |
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; R.V. EDUCATIONAL INSTITUTIONS
' Rashireeya Sikshana Samithi Trust

Tentative Project Start Date - 7™ December 2017

Fayment Terms
i Py MR 0 of Caniraciaive  Fhase. Phased)
On Signing of Contract [ along with PO 25 %
End of Business Biuesprint Phase 10% 0%
End of Reahzaton Phase 125% 125%
End of Final Preparation & Go live Phase 10 % 10 %
End of Go-Lve Support Phase 5% 5 %

= Tawes as Apphcable on Date of Invoice.
Fayment will be made within 10 days of submission of Invoice
All other Terms and Conditions as per Proposal / SOW dated 17" October 2017

Yours Faithtully,

(D.P -agars)
Hon JL Secretary

Copy to Supenmendent RSST

1ol

MO
RV. DENTAL cop oL

OLLEGE

RY Teachers' Cofiege Building, 2™ Biock, Jayanagar, Bengaluru-550011
Tel, +B7-B0-26562306, 26561777, Fax. +91.80- 28568280, Emai: rv@rvel ady in



LICENSED SOFTWARE
FEFTE ¥ i r 3 ] T T
i Seftware Liconssd 1 “ adii b 3
Produwct TP SAW Licanse Matric Blocks of {units] Licenss Quantity

SAF HAMA, Buntime HEAV i i
Fdition for Applications K
EAM AW -
Hew ! Suhsegueng
SaF 5/ 8AHANA Enteprise Liers 1 150
Mpripaarnen for

Professional ige

Liegena

TPP. Thisg Party Product. "N indicates the softwars product is a Thirg Party Product licensed from SaAP.

SAV-SAF Application Value: "X indicates that the praduct is part of the SaAp application value and thus relevart for
runbime detabases licensed By LAP

¢
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The Han'tde Secoetary,
BEET

Bangalore

b Approval Tor @ CAMPUS softwise.

Ax per the discussion in hanagemen: meeting with Time Table snd Attendancs softwiare vendary

we hine received the amended prapoaal from BMys. Arure End to End Sofutmms Pt Lrg dar e
CAMPUS softwane™ which i entlosed.

Eincly approve the Proposal o that order can be placed on the vendor, Sunable terms and
Eanditions will be created for the Furchase Order.

Thanking you, = Sbywn MJ %
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AZURE END TO END SOLUTIONS PRIVATE LIMITED

AZ UR E Corporate OfficaiBEGINEST, # 3487, 14th Main, HAL 2nd Stage,
J b5 A Indiranagar, Bengalutu « 560008, Karnataka, INOIA,
et o s 8 T RIS Phi +01-06861-93130, 080 - 42123221, sales@azurelts,com,

Reglstared Offica:Thattarakkal, PO Parambil, Kezhilode-673012
Authorized Signatory

TERMS & CONDITIONS
1. If any dispute or discrepancies found in the invoice, it shall be sent as an email within 5 days of
receiving the invoice. If no such email or communication is received within 5 days of recelving the
invoice then it will be treated as acceptance of invoice by the party.

2. Payments should be made within 5 days of receiving the invoice as per the terms of the
agreement. Foiling which, the vendor reserves the right to suspend the services.

3. No claim will be entertained by the customer for any loss arising from use of the softwore
4. Alldisputes Subject to Bangalore Jurisdiction.

5. Order once confirmed after paying the advance, and software installed for the customer the
money paid will not be refundable

6. All payments should be made by NEFT transfer only

7. Warranty on all third party products is as per monufacture’s policy and shall be got done directly
from the respective manufacturers.

e g EVery héque return will attract @ penalty of Rs. 250/~
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